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Glen Raven Custom Fabrics, LLC
1831 North Park Avenue
Glen Raven, NC 27217-1100
336-227-6211

fabric warranty

This limited warranty is valid only if a copy of the invoice for the item
purchased is submitted showing date of original purchase.

What Is Covered?

This limited warranty covers the fabric becoming unserviceable because
of loss of color or strength from normal usage and exposure conditions,
including sunlight, mildew and atmospheric chemicals. Consumer is
responsible for normal care and cleaning of the fabric. This warranty
covers fabric only. Glen Raven’s liability is expressly limited to this warranty.

How Long Is The Coverage Period?

For Sunbrella® and Sunbrella Plus® this limited warranty coverage runs for
five years from the date of original installation.

What Will Glen Raven Do?

Glen Raven will supply new fabric free to replace the fabric that becomes
unserviceable.

How Can You Get Service?

Call the dealer or retailer from whom you purchased the product, to
inspect the claim. They, in turn, will contact the manufacturer of the item
purchased. The manufacturer will then contact Glen Raven and secure
replacement fabric for you.





